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CITY OF SERVICE HIGHER EDUCATION CON
SOR1UJM

I. PR OG RA M GO AL S & OBJECTIVES
UNSTnrrnnON: ___ ___ ___ ___ ___ ___
___ ___ ___ ___ ___

Community Partners: -- -- -- -- -- -- -- --

What is my program trying to accomplish?

For the community?

For faculty?

For the institution?

___ ___ ___ ___ ___

-- -- -- -- -- -- -- -- -- -- --

For students?

....

Which of the goals are most important?

How do these goals fit in with the overarching goals of the consortium?

CITY OF SERVICE ffiG HER EDUCATION CONSOR
TIUM

II. LE AR NI NG AC TIV ITI ES
ENS !nR naO N: ___ ___ ___ ___ ___ ___ ___
___ ___ ___

___ ___ ___ ___ ____

Community Partners: - - - - - - - - - - - - ------

-----------

Wlult do we expect students to learn through their engageme
nt in this program?

CTIY OF SERVICE lDGHER EDUCATION CONSORTIUM

III. SERVICE ACTIVITIES
~STnrrnnON:

________ ________ ________ ________ ________ ________

ConunurucyPartn~s:

________ ________ ________ ________ ________ ______

What kinds of activities will students be performing?

What impacts do we expect these activities to have on the community?

....

CITY OF SERVICE IDGHER EDUCATION CO

NSOR~

IV . IN TE GR AT IN G SE RV IC E & LE AR NI
NG
INs.ITTIJ.nON: ___ ___ ___ ___ ___ ___ ___
___ ___ ___

Community Partners: --- --- --- --. ... .:.

___ ___ ___ ___ ____

..- --- --- --- --- --- --- --- ---

How will the service activities and the learning com
ponents be integrated?

CITY OF SERVICE InGHER EDUCATION CONSORTIUM

....

V. DATA SOURCES
~SITTIJ.

nON:

______ ______ ______ ______ ______ ______ ______ _______

Community Partners: ------ ------ ------ ------ ------ ------ ---

Wluzt data sources will be available to document program development?

City College of San Francisco
Stude nt Pre-T est (Service-Learning)
This survey is designed to measu re general attitud es and perceptions of U. C.
Berkeley
students. As part of this study, we would like to know about your experiences
and
opinions now as well as at a later date. This information will be useful in unders
tandin g
and later enhan cing service-learning progra ms on campus.
Please respon d as honestly as possible, relying on your curren t feelings of the
particular
issues raised. Your responses will be kept confidential. Your name will not
be connected
to specific results of the survey. All parts of the survey should be completed.
Section I
1. Write your birthd ate in numbe rs in the space below:

__I __I __
month day year
2. Write your initials (first and last) in the two spaces below:

First letter
of first name
3. Your gender:

First letter
of last name
0 Male

0 Fema le

4. Your ethnicity (please check all those that apply): [Optional]
African American
Asian Ameri can/ Pacific Island er
Caucasian (non-L atina/L atina)
Latina /Latin a
Native Amer ican/ Alaskan Native
Other (Specify) _ _ _ _ _ _ _ __
5. Year in School (1st, 2nd, 3rd, 4th, etc.) : _ _ __
6. Major (s)

Mino r(s) _ _ _ _ _ _ _ _ _ ___
7. Are you participating or are you planni ng to participate in the comm
unity service/servicelearning component of this course (e.g. 97/19 7 field studies)?

Yes

-Developed by D. Dfaz & A.

Furco
Universi ty of California at Berkeley (9 /95- B )

No _ __

Do not know _ _
1

••

•

I

Section II

Please indicate how important the following are to you personally (1=not important,
2=somewhat important, 3=important, 4=essential).
not

IOmewhat

important important important euential

1. becoming involved in a program to improve my

1

2

3

4

2. working toward equal opportunity (e.g., social, political,
vocational) for all people

1

2

3

4

3. volunteering my time helping people in need

1

2

3

4

4. giving 3% or more .of my income to help those in need

1

2

3

4

5. fmding a career that provides the opportunity to be

1

2

3

4

community

helpful to others or useful in society
Section III

Please indicate how strongly you agree or disagree with each statement. Circle the number
that best describes your response (1 =strongly disagree, 2=disagree, 3=agree, 4=strongly agree).
strongly
disagl'8e

disagree

agree

strongly

agee

1. I have a good understanding of the needs and
problems facing the community in which I live.

1

2

3

4

2. I feel comfortable around people from different
racial and ethnic groups.

1

2

3

4

3. I am not concerned about the impression that I make
on other people.

1

2

3

4

4. I am motivated by courses that contain hands on
applications of theories to real life situations.

1

2

3

4

5. Everyone should find time to contribute to their
community.

1

2

3

4

6. I feel uncomfortable presenting/ speaking in front of
a group of individuals in positions of authority.

1

2

3

4

7. I feel that I can have a positive impact on the

1

2

3

4

community in which I live.
Developed by D. Dfaz & A. Furco
University of California at Berkeley (9/95- B)

2

;

..

-.
lltrOngly
cUaagree disagree

.gree

strongly

asree

22. The thin gs I lear n in my cour ses are useful
in my life.

1

2

3

4

23. Perf orm ing com mun ity service in my local

1

2

3

4

24. I know how to apprc>ach a supe rviso r or boss to
discuss
an imp orta nt matt er.

1

2

3

4

25. I think the com mun ity in whic h I live feels that
youn g peop le do not have muc h to offer.

1

2

3

4

26. I believe that if ever yone wor ks together, man y
of society's prob lems can be solved.

1

2

3

4

1

2

3

4

28. I can learn som ethin g new from peop le of a
different ethn ic grou p.

1

2

3

4

29. I do not feel well prep ared to emb ark on my post
grad uate plan s (e.g., grad. school, emp loym ent, etc.)
.

1

2

3

4

30. Most misf ortu nes that occur to peop le are ofte
n

1

2

3

4

31. I am unce rtain of the career that I wan t to purs
ue.

1

2

3

4

com mun ity is easy.

27. For a job, havi ng good pers onal skills (e.g., prom
ptne ss,
responsibility, integrity, etc.) is just as imp orta nt as
havi ng good job-specific skills.

the resu lt of circumstances beyo nd their control.

Section IVa.
Please indicate how strongly you agree or disagree with
that best describes your response (1=strongly disagree, each statement. Circle the number
2=disagree, 3=agree, 4=strongly agree).
strongly
disagree

disagree

agree

strongly

agree

1. In general, my courses at UCB have prep ared
me
well for a futu re career.

1

2

3

4

2. In general, my courses at UCB prov ide the nece
ssary
work-related skills to be a successful career person.

1

2

3

4

3. In general, my courses at UCB shou ld do a bette
r job at
prep arin g me for my future career.

1

2

3

4

Developed by D. Dfaz & A. Furco
University of California at Berkeley (9/95 - B)
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Sedio niVb .

PleJZSe respond to the following questions (l=never, 2:sometimes, 3=usually,
4=always).
never aometimes usually al way1

1. How often does what you learn in your courses relate to
your life outsid e of UCB?

1

2

3

4

2 How often do. your courses make you think about things

1

2

3

4

3. How often do you engage in intellectual discourse with
others about the content of your courses?

1

2

3

4

in new ways?

Sectio n V
1. Approximately, how many hours per week are you currently invol
ved in the following:

a. part-t ime employment:

hours per week

b. non-a cadem ic, SCHO QL-R ELAT EP activi ties (e.g., sports , band,
choir, news paper ,

stude nt government, clubs, etc.):

hours per week (Do not include part-time employment).
c. outsid e (NON-SCHOOL RELATED) activities, such as comm unity
service, religious
affiliated related activities, etc.
hours per week (Do not include part-time employment).
2. What are your current career goals?
3. Did you vote in the last state and/ or national elections?
Yes
No
Not citizen
Not old eno ugh _
4. I learn course content best when the material is presented predo minan
tly throu gh the
following approach: (Check only one).
lecture
seminar with group discussion
lecture or seminar with applied, practical, hands -on indiv idual projec
ts
lecture or seminar with applied, practical, hands -on group projects
other (Please specify):
5. I consider myself predominantly a: (Check only one).
Developed by D. Draz & A. Furco
University of California at Berkeley (9/95- 8)
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visual lea rne r Oearn by seeing, rea din
g, and vis ual izin g information)
aud itor y lea rne r Oearn by hea rin g inf
orm atio n)
verbal lea rne r (learn by ver bal izin g
the inf orm atio n alo ud)
tactile lea rne r Oeam by tou chi ng and
ma nip ula tin g objects)
kinesthetic Iea me r Oearn by mo vin g
and phy sic ally wa lki ng thr oug h
scenarios)
experiential lea rne r (learn by doi ng
and experiencing)
oth er (Please specify):
6. Think abo ut a course in wh ich you
lea rne d a gre at deal. Please ran k the
top TIIREE
classroom factors listed bel ow tha t mo
st positively imp act ed you r lea rni ng
course (i.e., 1= Most Impact).
in this
instructor's und ers tan din g of the ma
ter ial
instructor's del ive ry of the ma teri al
(e.g., how the ma ter ial wa s taught)
ins tru cto r's per son alit y
my interest in the subject
course difficulty and wo rkl oad (e.g.,
challenging, easy)
relevancy of course content to rea l
life
inclusion of a han ds- on, field exp erie
nce com pon ent
interesting rea din g material
size of the class
particular stu den ts in the cou rse
class discussions abo ut the cou rse con
ten t
location of classroom (classroom com
fortability, etc.)
other (Please specify):

TH AN K YOU FOR YOUR TIM E !

Developed by D. Dfaz & A. Furc
University of California at Berkoeley
(9/9 5- B)
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EVALUATION SYSTEM FOR EXPEIUEN11AL EDUCATION PROGRAMS

Student Reflecti on Topics
FACULTY GillDE
The following journal questions are designed to systematically document the
progress of your students' educational developmen t as they engage in their field
experience(s). These general questions can be used to guide you in organizing more
specific topics for reflection and discussion. The questions also provide a useful tool
for assessing the impacts of the experiential educational program on both the
students and the community. ForESEE, these questions play a crucial role in
capturing the essences of students' learning experiences.

Recommend ations for Journal Assipment s
Because these journal questions are sequential and iterative, they should be used
within the framework presented below. Please assign all questions in the order they
appear. Although the packet contains journal forms that can be copied and
distributed to your students, you are encouraged use another format that might
better meet the needs of your course. The enclosed student forms are designed for
easy duplication, administration and collection.
These eight journal questions should not be used as the sole basis for reflection, but
rather should be incorporated within a larger context of additional relevant journal
questions and topics (e.g., questions directly related to the content and issues
developed in your curriculum). Thus, during the interim between the
administrati on of these questions, you may want to provide students with additional
journal questions.
Control Group Students
For students participating in this assessment who are NOT in an experiential
education program (e.g., a CONTROL GROUP), only questions 1, 4, 6, 7, & 8 should be
assigned. Questions 2, 3 & 5 ask students to reflect on their field activities.
Timeline
The timeline suggested below is for the traditional school year calendar (Sept.-June).
One question should be assigned approximately each month (Oct.-May /June). A
suggested timeline for semester-long programs is also provided. Modifications to the
timeline below will be necessary if the program begins at a different time of the year
or is less than ten months long. If necessary, you may assign two sequential
questions simultaneously (e.g., assign questions 3 & 4 together). This may be
necessary when the program starts late, students are absent, or a long, unexpected
interruption in the program occurs.

Developed by Andrew Furco, University of California at Berkeley
ESEE-H.E.

The following pages present each question and
its purpose. In ord er to ensure that
accurate data is collected and that misinterpre
tations of the questions do not occur,
please ask the question as presented. From ther
e, you may clarify any questions
stud ents might have or translations stud ents
mig ht need.

Dev elop ed by And rew Furc o, Univ ersit
y of Cali forn ia at Berk eley

ESEE-H.E.

QUES TION 3; This questi on should be admin istered to studen ts after they
have
settled into their field placem ent (See Tuneline). This question is NOT assign
ed to
studen ts in the control (non-e xperie ntial educa tion) groups.

This entry is intended for students to reflect on their community or business
agency
and how well prepared it is to meet the students' needs. This entry may be the
only
feedback an instructor might receive regarding inappropriate or unfulfilling field
sites.

QUES TION 4: This questi on should be admin istered when studen ts are well-se
Hled
into their field placem ent (See Timeline). For the control group , the questi
on
should focus on studen ts' feelings about the course.

This entry allows students to explore their satisfactions, frustrations,
disappointments, and joys about their field activities (or the course---for the contro
l
group) It also encourages them to rethink their placement and how it might
be
improved. Such information can prove to be valuable in setting up future field
placements for students. Finally, by asking students if the experience is worthw
hile,
students are subtly encouraged to reflect on what they have gotten out of or
"learned" from the experience. If one bluntly asked, "What are you learning
from
the field experience (or this course?)", students might feel compelled to say they
did
learn something from the experience regardless of whether or not they really
had.
This more subtle approach allows students to bring out the issues that truly had
meaning for them.

Develo ped by Andrew Furco, Univer sity of Califor nia at Berkele
y
ESEE-H.E.

QU EST ION 5; This question sho uld be adm
inis tere d at an app rop riat e time whe n
stud ents hav e become comfortable in thei r
field plac eme nt and after a rapp ort has
been esta blis hed with thei r field site contact
s (See T1meline).

This entry is intended to assess the working
relationship between the student and
the community agency contact person. This is
an important question since the
rapport between the student and the commun
ity agency often determines whether
or not students are satisfied with their field acti
vities (regardless of students'
motivations or expectations).

QU EST ION 6: This question sho uld be adm
stud ents hav e had muc h experience in the inis tere d at an app rop riat e time whe n
field (or the cou rse- for control group).
(See Timeline).

Students tend to enjoy this journal question.
Sinc
"expert's" chair, students are often plentiful in e they are being asked to sit in the
their advice to their peers In
answering this question, students often reveals
have made which they hope others will not repe the variable errors they themselves
at. .

QU EST ION 7: This question sho uld be adm
inis tere d at near the end of students'
field plac eme nt assi gnm ents (See Timeline).

While some students may report that the prog
career goals, others might report that they lear ram has helped them define their
ned to work with people from
different backgrounds An open-ended question
such as this allows students to draw
their own conclusions about the program.
Dev elop ed by And rew Furc o, Univ ersit
y of Cali forn ia at Berk eley
ESEE-H.E.

QUEST ION 8; Fmal question . This question should be adminis tered near the ena
of the program . This question is designe d for students to reflect on the entire course
and field experien ce (See Timeline).

This entry is designed to assess whether students find • course (or progr•m) with a
field experience component more interesting, rewarding, enriching, f11lluable, etc.
than courses without such • component. This question is also designed to ascertain
if students feel they learned more in this clszss as compared with other classes. The
point in this question in not to "lead" the student toward an answer. For example,
we do not want to ask, "Did you learn more in this ccourse than in your other
courses?" Some students might feel obliged to write in the affirmative. In generlll,
this is a difficult question for students to answer. Commonly, students ask, "What
do you mean by 'describe this course'". You may want to say, "Write about whether
you find this course/program more/less interesting than your other
courses/programs, more/less difficult, more/less fun, more/less rewarding, etc.
Then describe what in the course/program m•kes you feel that Wily. Also discuss
how you might change the course or program to make it better." This question may
involve some practice on comparison writing.

Develope d by Andrew Furco, Universit y of Californi a at Berkeley
ESEE-H.E.

NA ME :

jOU RN AL REFLECTION
QUESTION #1

Describe why you enrolled in this course or
program? What do you hope to get out
of the program and wha t do you hop e to acc
omplish?

....

NAME:

JOURNAL REFLECTION
QUESTION ##2
Desaibe the first week of your community activity? Was it like what you expected it
to be7 Desaibe the feelin
ou had as ou erformed our community adivi •

NAM E:

JOURNAL REFLECTION
QUESTION #3

Des aibe how well prepared the community or busi ness partn
you with interesting and rewarding community or field expe ers are in providing
riences. Is there
an • you wish the would do differentl 'l

....

NAMB:

JOURNAL REFLECTION
QUESTION #4
Describe your feelings about your commu nity activity. Is it worthw hile? Why or
why not? What do you like most about it? What do you wish was differe nt?

NAME:

JoU RN AL REF LEC TIO N
QUESTION #5
Disc uss the work ing relat ions hip you have with your
com mun ity or busi ness
contact(s)? Is it a close relat ions hip, or is it more dista
nt? Do you feel like you are
work ing with a colle ague or more like work ing for a supe
rviso r? Wha t do you like
most abou t the relat ions hip? Wha t do you wish was diffe
rent?

....

NAME:

JOUR NAL REFLECTION
QUESTION #6
What advice might you give to anothe r studen t who would like to engage in a
course or progra m similar to this one?

....

NAME:

JOURNAL REF LEC TION
QUESTION #7

Has participating in this course or program made a difference in your
life7 Please
describe how or how noL

....

NAME:

JOURN AL REFLECTION

1

QUESTION #8
Describ e this course in compari son to your other courses (or programs). What did
you like/not like about this course (program)7 What would you change7 Were
your expectat ions for the course met7 In what ways were they met or not met7

NAME:

JOU RN AL REFLECTION
QUESTION:

.

Pagel

City of Service Hig her Edu cati on ConsortiUllL
STU DE NT FIE LD PLA CE ME NT FoR M

. .. . .

You r Name:

lnstitutiore --- --- --- --- --- -

Co~: --- --- --- --- --- --- --- -

lnsbuctor. --- --- --- --- --- --- ---

Nam e of Field Placement Agency: - - - - - - - ------------------How man y hoW'S per wee k do you wor k or serv e
at this site?
For how man y wee ks?

___ _ hrs.. per wee k

--- - weeks

Describe wha t you do duri ng you r field activities?
Wha t service or wor k do you
prov ide?

Com plete the following sentence by checking only
one answ er:

MOST OF TI IE TIME, I PERFORM MY FIELD ACTIVIT
Y
_
_
_
_

alone, with no othe r classmates or friends
in a pair, with one othe r classmate or friend
in a small grou p, with 3- 10 othe r classmates or frien
ds
in a large grou p, with 11 or more stud ents (but not
the entir e class)
with the entire class

Wha t challenges have you confronted at this plac
eme nt (for example: not feeling
fully prep ared to take on the task, tran spor tatio n to
and from placement, etc.). Please
describe your challenges as fully as possible. Use the
back of this shee t if necessary.

Stude nt Focus Grou p Protocol
These questions (some or all) will be asked by the evalua tor at some time near
the end of the school year (or semester). A group of studen ts from the
progra m will be asked to attend a group meeting where these questions will
be asked. Each question will be asked to the group as a whole; indivi dual
studen ts will have the option of respon ding or not respon ding to the
question. Students' responses will be record ed anony mousl y in a "list of
responses" for each question. No responses will be attributed to any studen
t
or connect with -any teacher. In the event any names of person s or progra ms
are mentio ned in a response, those names will be deleted from the record and
will be assigned an arbitra ry letter (e.g., Friend G told me he enjoyed the
progra m, Instructor R liked my work, etc.).
Date:

Institu tion:

Surve y Group :
Interv iewer :
REFL ECflb N ON EXPERIENCE AND IMPA CT OF PROG RAM:
1. Why did you become involved in this course or progra m?

2. What did you hope to learn or achieve throug h participation in the
ccourse or program?
3. Did you accomplish these goals? Please explain.

4. What have you learned about yourself since becoming involv ed in the
progra m?
5. What have you learned about others (the community, other people, etc.)?
6. What have you learned about school and your academic subjects?
7. Did the experience have any effect on your future plans? For example, did
it have an effect on your choice of major, career, or decision to attend grad
school? (Has it helped you clarify your decision or made you change your
mind? )
8. Please describe your experience working as a team (small group or entire
class). What have you learned from the team/ group experience?
9. Has participation in this course or progra m impac ted or chang ed your life?
If so, how?

REF LEC I10N ON PROCESS:

10. Were any situations/activities that you felt were too
difficult to handle?
11. Was there enough assistance, training, and supervisi
on for your
placement?
·
12. What have been some of the high light s/low lights of
this program?
13. What are some barriers or problems that you have expe
rienced while in
the program?
14. How would you improve the program in the future?
15. Would you recommend the program to your friends?
Why or why not?
16. Would you do the program again? H so, what might
you do differently,
what might you do the same?
17. Do you have any additional comments or reflections
on your experience
that you would like to add?

FACUL1Y INTERVIEW PROTOC OL

....

At the end of the year (or semester), the evaluator will invite a group of faculty members to sit
down and discuss their course(s). The interview response s will be recorded anonymo usly, with
no attributio ns to specific individua ls. While faculty members that teach a service-l earning,
commun ity service, or school-to -work course may be asked any of these 12 question s, nonexperient ial educatio n instructo rs wlll be asked only those question s in Italics.
Experien tial Educatio n As A Pedagog y
1. What were your reasons and inspiratio ns for teaching a class that involved an experien tial
education compone nt? (e.g., service-learning, work-bas ed activities, etc.)?
2. To what extent were you aware of experiential learning as a pedagogy prior to teaching this
course?

Assessm ent And Evaluatio n Of Student Performa nce

J•.

How do you plan to assess what students have learned from the course (and have gained
from their experiential education experience)?

Incorpor ation Of Service Learning Into Academi c Curricul um And Its Effects On Students
4•.

Have you observed any "changes" in any of your students since they began your course (or
their experiential education projects)? Please explain.

5. How do you incorpora te the experiential education compone nt into the course readings and
assignme nts?
6. What are the major concerns that students have regarding their experient ial learning projects?
7. Is it difficult to give each individua l student or groups of students working on different projects
the necessary guidance and attention ?
8. Has the experient ial education compone nt enhanced your teaching skills in any way?
(organiza tiona I, curricula r, etc.)
9. Would you teach another experiential education course in the future?
10. Would you recomme nd the experience to other faculty members ?

11•. In comparison to past courses that you have taught, how does this one rate in terms of
a) student learning
b) your relationship with students
c) students' interest level (motivation, engagement, etc.)
d) motivatio n

Suggesti ons For Future

1r. Do you have any suggestions on how to improve the program in the future?

COMMUNITY AGENCY

FOCUS GROUP INT ERV IEW PRO TOC OL

Date :

Inte rvie wer :

Inst ituti on at whi ch serv ice prog ram resid es:
Nea r the end of the year (or semester), the eval
uato r wUl invite repr esen tativ es from the loca
l
com mun ity agencies with which the experiential
education prog ram is affiliated to sit dow n and
discuss the stud ents ' field experiences. The nine
questions below are sugg este d ques tion s. Som
e
or all of these questions may be asked. Addition
al questions may be aske d as need ed.
Each ques tion will be asked to the grou p as a
whole; individuals part akin g in the inte rvie w
will
have the opti on of resp ondi ng or not resp ond ing
to the question. Responses will be reco rded
anon ymo usly in a "list of responses" for each ques
tion. No responses will be attri bute d to any
indi vidu al or com mun ity agency. In the even
t nam es or persons, cour ses, or agencies are
men tion ed in a response, those names will be
deleted from the reco rd and will be assi gned an
arbitrazy letter (e.g., "Student X and I were able
to buil d a rapport", "Professor T said (s)he wan
ted
stud ents to be more interactive in my agency",
etc.).
1. Age ncy Stru ctur e/Or gani zatio n: How long
has you r agency been in existence? Wha t type
s of
service does it prov ide (e.g., health-related, seni
or care, etc.).
2. Gen eral Activities: Describe som e of
the activities the stud ents are enga ged in?, How
man y
peop le are involved in the

stud ents ' projects?, How long is the serv ice or
wor k activity,?,
Wha t is the average num ber of hour s per stud
ent?

3. Stud ent Volu ntee rs: With what level of inter
est do stud ents appr oach the tasks at hand ? Do
they seem to enjoy their service activity? Do they
seem prep ared and capa ble of the tasks at
hand ? How effective are the stud ent volu ntee
rs in comparison to othe r serv ice prov ider s?
4. Oie nts (wh en appl icab le, e.g., tutees, men tees
, seniors): Have you noticed any changes in
you r clients as a result of their interaction with
the stud ents ? Please explain.
5. Agency Impact:. What has been the impact
of the stud ents ' wor k on you r agency? (e.g., for
a
tutoring/mentoring program, have

behaviors, skills or achievement?)

you noticed any clumges in tutee/mentees' attit
udes,

6. Agency Imp act Follow Up: How man y
of these impacts (listed above) wou ld have been
acco mpl ishe d with out the stud

ents?

7. Stud ent Impact: What do the stud ents
seem to be learning, if anyt hing ?
8. Clie nt Impact: What are clients getting
out of the activities? Are ther e any othe r bene
fits you
notice?

9. Prog ram Imp rove men t:
be imp rove d?

In your opinion, how mig ht the prog ram (serv
ice or wor k prog ram )

ESEE 10/95
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Commu nity Agency Survey
Agency: ________ ________ ________ _____

Date----

N am e/Pos i tion: _______ _______ _______ _______ _______ ___
Please indicate the category to which your agency belongs (check all that apply):
_ _ AIDS

_ _ ANIMAlS
_ _ ARTS & MUSEUMS
_ _ CRIMINAL JUSTICE

_ _ CULTURAL/E'mNIC
_ _ DISABIUTY

_ _ ENVIRONM ENT
_ _ GAY, LESBIAN & BISEXUAL
_ _ GOVERNM ENT & POLITICS

_ _ HEALTII
_ _ HOMELESSNESS & HUNGER
_ _ INFORMAT ION & REFERRAL
_ _ INTERNAT IONAL
_ _ LEGAL

_ _ MENTAL HEALTii
_ _ SENIORS
_ _ TUTORING /MENTORI NG

_ _ WOMEN
_ _ YOUTI-I
_ _ OTHE~ -------- -------- -------- -------- ----

1. Since September, 1995, how many stude nts from San Francisco State
have been
place d at your agency?_ __
2 How woul d you characterize your interaction with stude nts from
San Francisa>
State volun teerin g at your agency? Circle one response.
No
Minimal
Some
Much
intera ction intera ction intera ction intera ction
1
2
3
4
3a. To what extent did these stude nts help meet the needs of your
agency?
Not at all
1

2

To some exten t
3
4

To a great exten t
5

3b. Please give at least 3 specific examples of the service provi ded or
work
comp leted by stude nts from San Frand sro State.

4. In your opinion, what was the impact of the volun teer servi ce/wo
rk provi ded by
the stude nts on your agency or on the clients serve d by your agenc
y? (e.g., for a

tutoring/mentoring program, did you notice any changes in tutee/mente
es'
attitudes, behavior, skills or achievement?)

U .C. Berkel ey Service -Learn ing Center
2223 Fulton St., Fourth Floor
Berkel ey, CA 94no

2

....

5. In your opinion, how prepared were the students for the service or work they·
provide d (e.g., ability to take on new challenges, ability to work in a group setting,
etc.)?
Not at all
prepared

Somew hat
prepared

1

2

Prepared
3

Extreme ly
prepared
4

6. How effective are students from San Francisco State in oomparison to other
service provider s at your agency?

Less effectiye

As effectiye

1

2

More effective
3

7. How satisfied are you with your experience with students from San Francisco
State?
Not at all
satisfied
1

Somew hat
satisfied

2

Satisfied

3

Extreme ly
satisfied
4

8. Do the students give back enough to make the time you spend with them
worthwhile? Please explain.

9. What problems, if any, did you encount er with the students (e.g., some students
were too shy some students did not follow through, etc.).

10. What suggestions do you have for improvi ng our program in the future?

THANK YOU FOR YOUR TIME!
U.C. Berkeley Service-Learning Center
2223 Fulton St., Fourth Floor
Berkeley, CA 94720
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City College of San Francisco
Stud ent Post-Tes t (Service-Learning)
This surve y is desig ned to meas ure general attitu des and perce
ptions of U. C. Berkeley
stude nts. As part of this study , we woul d like to know abou
t your experiences and
opini ons. This infor matio n will be usefu l in unde rstan ding
and later enha ncing servicelearn ing prog rams on campus.
Please respo nd as honestly as possible, relyin g on your curre
nt feelings of the parti cular
issues raised. Your responses will be kept confidential. Your
name will not be connected
to specific resul ts of the survey. All parts of the surve y shou
ld be mmp leted .

-----------------------------------------------------------------------Secti on I
1. Write your birth date in numb ers in the space below:

__ I __I __
mont h day year
2. Write your initials (first and last) in the two spaces below:
First letter
of first name
3. Your gender:

First letter
of last name
0 Male

0 Fem ale

4. Your ethnicity (please check all those that apply): [Optional]
African Ame rican
Asian Ame rican / Pacific Islander
Cauc asian (non- Latin o/ a)
Latin o/La tina
Nativ e Ame rican / Alaskan Nativ e
Othe r (Specify) _ _ _ _ _ _ _ __
5. Year in School (1st, 2nd, 3rd, 4th, etc.) : _ _ __
6. Majo r(s)
Min or(s ) _ _ _ _ _ _ _ _ _ __

Developed by D. Diaz & A. Furco
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... ·Section II
Please indicate how important the following are to you personally (l=not important,
2=somewhat important, 3=important, 4=essential).
not
eomewhat
important important important euentiaJ

1. becoming involved in a program to improve my
community

1

2

3

4

2 working toward equal opportunity (e.g., soda!,. political,
vocational) for all people

1

2

3

4

3. volunteering my time helping people in need

1

2

3

4

4. giving 3% or more of my income to help those in need

1

2

3

4

5. finding a career that provides the opportunity to be
helpful to others or useful in society

1

2

3

4

Section III
Please indicate how strongly you agree or disagree with each statement. Circle the number
that best describes your response (l=strongly disagree, 2=disagree, 3=agree, 4=strongly agree).
strongly
disagree

strongly
disagree

agree

agree

1. I have a good understanding of the needs and
problems facing the community in which I live.

1

2

3

4

2. I feel comfortable around people from different
racial and ethnic groups.

1

2

3

4

3. I am not concerned about the impression that I make
on other people.

1

2

3

4

4. I am motivated by courses that contain hands on

1

2

3

4

1

2

3

4

1

2

3

4

1

2

3

4

applications of theories to real life situations.
5. Everyone should find time to contribute to their

community.
6. I feel uncomfortable presenting/ speaking in front of

a group of individuals in positions of authority.
7. I feel that I can have a positive impact on the
community in which I live.

Developed by D. {){az & A. Furco
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..
ltrongly
disagree disagree

agree

.u;,ngly

agree

8. Wor king on grou p projects is mor e rewa rdin g than

1

2

3

4

9. I have a realistic unde rstan ding of the daily
resp onsi bilit ies invo lved in the jobs (careers)

1

2

3

4

10. I lear n cour se cont ent best whe n connections
to real life situa tion s are mad e.

1

2

3

4

11. Peop le's jobs are muc h hard er than they look.

1

2

3

4

12. I have very little influence over the thing s that
happ en to me.

1

2

3

4

13. I belie ve in stan ding up for wha t is right, rega
rdles s
of wha t othe r peop le think.

1

2

3

4

14. I feel that I can have a positive impa ct on local
social prob lems .

1

2

3

4

1

2

3

4

16. Whe n a cour se curr iculu m is relev ant to my
life,
I learn mor e.

1

2

3

4

17. I can' t do muc h to affect othe r peop le's racial
prej udic es.

1

2

3

4

18. On the who le, I am satisfied with myself
(e.g., acad emic perf orm ance , pers onal ity, looks).

1

2

3

4

19. Whi le wor king on a grou p project, I can easily
accept
othe rs' criticism of my work.

1

2

3

4

1

2

3

4

1

2

3

4

wor king on indi vidu al projects.

in whic h I am inter ested .

15. I feel I poss ess the necessary pers onal qualities
(e.g., resp onsi bilit y, man ners , etc.) to be a
succ essfu l care er pers on.

20. Whe n I see som ethin g wron g or unfa ir
happ enin g to som eone else, I usually try to do
som ethi ng abou t it.
21. I usua lly feel unco mfo rtabl e initi ating conv
ersa tions
with peop le who m I do not know.

Devel oped by D. Diaz &. A. Furco
Unive rsity of Califo rnia at Berkeley (11 /95- B)
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I

strongly
ciisag1'ee

disagree

agree

strongly

agree

22 The things I learn in my courses are useful in my life.

1

2

3

4

23. Performing community service in my local
communi ty is easy.

1

2

3

4

24. I know how to approach a supervisor or boss to discuss
an importan t matter.

1

2

3

4

25. I think the community in which I live feels that
young people do not have much to offer.

1

2

3

4

26. I believe that if everyone works together, many
of society's problems can be solved.

1

2

3

4

27. For a job, having good personal skills (e.g., promptness,
responsibility, integrity, etc.) is just as important as
having good job-specific skills.

1

2

3

4

28. I can learn something new from people of a
different ethnic group.

1

2

3

4

29. I do not feel well prepared to embark on my postgraduate plans (e.g., grad. school, employment, etc.).

1

2

3

4

30. Most misfortunes that occur to people are often
the result of circumstances beyond their control.

1

2

3

4

31. I am uncertain of the career that I want to pursue.

1

2

3

4

-------- -------- -------- -------- -------- -------- -------- -------- -------

Section IVa.
Please indicate how strongly you agree or disagree with each statement . Circle the number
that best describes your response (l=strongly disagree, 2=disagree, 3=agree, 4=strongly agree).
strongly
disagree

disagree

agree

strongly
agree

1. In general, this course has prepared me well for a

1

2

3

4

2. In general, this course provided the necessary
work-related skills to be a successful career person.

1

2

3

4

3. In general, this course should have done a better job
at preparing me for my future career.

1

2

3

4

future career.

Developed by D. Dfaz & A. Furco
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. . . Sect ion IVb.

Please respond to the following questions (1=net1er, 2=so
metimes, 3=usually, 4=always).
neYer IOmetimes

usuaDy alway •

1. How often did wha t you learn in this oourse relat e
to
your life outs ide of UCB?

1

2

3

4

2 How often did this course mak e you think abou t thing
s
in new ways ?

1

2

3

4

3. How often did you engage in intellectual disco urse
with
othe rs abou t the cont ent of this course?

1

2

3

4

------------------------------------------------------------------Sect

---ion Va
Please indicate the degree to which JlRrtidJlafion jn this
course has increased or
strengthened the follo wing (1=not at all, 2=a little, 3=a
fair amount, 4=a great deal). Circle
only one num ber for each item.
not
at all

a
little

a fair
amoun
t ·l=t

1. Your belief that one can make a difference in the worl
d.

1

2

3

4

2. Your sens e of purp ose or direction in life.

1

2

3

4

3. Your toler ance and appreciation of others.

1

2

3

4

4. Your inten tion to work on behalf of social justice.

1

2

3

4

5. Your belief that help ing those in need is one's socia
l
respo nsibi lity.

1

2

3

4

6. Your inten tion to serve others in need.

1

2

3

4

Sect ion Vb
Refle cting on your experience in this course over this seme
ster, please indic ate how
stron gly you agree or disagree with each state ment . Circl
e one number that best describes
your response (1=strongly disagree, 2=disagree, 3=agree,
4=strongly agree).
strongly
disagree

disagree

agree

strongly
agree

1. I deep ened my inter est in the subject matt er of

1

2

3

4

2. I deve lope d a grea ter awareness of societal problems
.

1

2

3

4

3. I deve lope d a grea ter sense of personal responsibility.

1

2

3

4

this course.

Devel oped by D. Dfaz & A. Furco
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....
lbongly

strongly

disagfte

disagree

agree

4. I learned to apply principles from this course
to new situation s.

1

2

3

4

5. I learned a great deal from this course.

1

2

3

4

6. I reconsid ered many of my former attitudes.

1

2

3

4

7. I feel that the service I did through this course
was not at all beneficial to the community.

1

2

3

4

agree

----------------------------------------------------------------------Section VI
1. What are your current career goals?

2. Do you intend to vote in the next state and/ or national elections?
Yes
No
Not citizen
Not old enough _

------- ------- ------- ------- ------- ------- ------- ------- ------- ------- -Section VII

1. What was the name of the commun ity agency in which you served? (Optiona l)

2. What type of service did you perform?

3. Approxi mately how many hours per week were you involved in this service?
4. Do you plan to continue your volunteer work with this agency?

Yes 0

No 0

5. Do you intend to continue to voluntee r in your commun ity in the future? Yes 0 No 0
6. In compari son to other non-service-learning courses you have taken at U. C. Berkeley,
how would you rate this class in terms of:
a. Level of interest:

Less interesting

1

b. Level of learning:

About the same

2

Learned less

1

Developed by D. Dfaz &: A. Furco
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More interesting

4

Learned about the same

2

3

5
Learned more

4

5

6

7a. Did your parti cipat ion in the service com pone nt enha
nce your unde rstan ding of the
··
cour se mate rial?
Yes Q
No Q
7b. H yes, pleas e describe how.

8. Plea se indic ate the exten t to whic h your parti cipa tion
in the servi ce com pone nt of this
cour se has influ ence d each of the follo wing ( 1= not at
all, 2= a little , 3= a fair amo unt, 4=
a grea t deal).
not

a. Your valu es, attitu des, and beliefs

at all

1

a
little

uroun l

2

3

4

a fair

a!:.it

b. Your unde rstan ding of peop le with
back grou nds diffe rent from your own

1

2

3

4

c. Your choice of majo r

1

2

3

4

d. Your caree r plan s

1

2

3

4

e. Your self- conf idenc e

1

2

3

4

f. Your attitu de abou t acad emic studi es

1

2

3

4

g. Your invo lvem ent in political activities

1

2

3

4

h. Your relat ionsh ip with faculty mem bers

1

2

3

4

i. Othe r aspe cts of your life

1

2

3

4

(Spe cify

OPT ION AL: If you circled 4 for any of the item s a-i, pleas
e use the other side of the page to
describe how parti cipa tion in comm unity service influence
d your decisions or attit udes .
9. Did the servi ce-le arnin g comp onen t of this cour se
meet your expectations? Why or
why not?

Developed by D. Dfaz & A. Furco
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10. What suggestions, if any, do you have for improving the service-learning program or
component of this course?

•Please feel free to make any additional comments about the service-learning program or
seroice-learning component of this course on this page and/or on the back of this page.

THANK YOU FOR YOUR TIME t

Develo~
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School: - - - - - - - -

ESEE CHECKLIST
The following is a check off list to ensur e that all the comp onen
ts of ESEE are
comp leted The items are listed in chronological order . See
timeline for due dates .
As items are comp leted and subm itted to the evaluator, pleas
e place dates on the
blank lines.
·

DATE COMPLEI'ED OR
SUBMII I ED TO
EVA WAT OR

• Stud ent Pre-Test
• Goal s & Objectives forms
• Stud ent Journ al Ques tions 11-3
• Stud ent Field Placement Forms
• Stud ent Focus Grou p Meeting(s)
• Faculty Focus Grou p Meeting(s)
• Com muni ty Focus Grou p Meeting(s)
• Facu lty Cour se Assessment
• Field Placment Stude nt Feedback
• Com muni ty Agency Surv ey
• Stud ent Journ al Ques tions #4-8
• Stud ent Post-Test

